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COLORING
•  You must not color nor have any other chemical service done to your extensions. Doing so will void our product 

warranty and likely damage the hair.

BRUSHING
•  Using medium pressure, brush your entire head of hair and extenions with a combination soft boar bristle and nylon 

brush at least twice a day. Avoid pulling the extensions too hard. Then move up six inches and comb through to the 
bottom. Lastly, move up close to the weft and repeat. All tangles should now be removed. 

•  Avoid using brushes with small circular balls on the end of the bristles which could snag or break the hair.
•  To prevent matting or tangling make sure to brush in-between each individual panel. Start with your ends and work 

your way up towards the weft. Lift each panel and gently brush out any tangles in-between the skin weft and your 
scalp. Avoid pulling on the weft or getting the bristles caught in the micro links.

•  Do not tease Klix. You may tease your own hair but be careful not to entangle the extensions!

BEDTIME
•  To minimize tangling while sleeping pull your hair back into a loose braid or a soft ponytail. In the morning gently 

unravel the braid or ponytail with your fingers. Do not wear your hair up or pulled back for long periods of time. 
Constant and/or excessive tension could loosen the micro links and/or worse cause unwanted irritation of the hair 
follicle. Leaving your hair damp or wet over night is also not recommended.

SHAMPOOING / CONDITIONING
•  We recommend waiting 24 hours after application before washing your hair.
•  Always comb out all tangles prior to wetting your hair!
•  When washing do not scrub or use circular motions. This will cause the hair to tangle. Use horizontal movements and 

keep the hair in its most natural state. Do not wind the hair up or place ends on top of the head. We recommend a 
sulfate-free shampoo and conditioner.

•  Do not use shampoos with glycerin, silicone or sulfur, such as dandruff shampoos.
•  It’s imperative that your klixTENSIONS are moisturized every single wash to maintain their shine and luster. Apply 

products directly below the micro links and throughout the ends.
•  Do not use silicone-based conditioners or styling products directly on top of the micro links. This may cause them to 

slip and may shorten their longevity. A hydrating mask used weekly will help keep your Klix moisturized.
•  When rinsing it’s important to section your hair to allow the water to rinse the underlying panels of hair to prevent 

product build-up.                  
•  Always consult with your klixTENSIONIST for product  

recommendations!

STYLING / DRYING
• Blow dry your klixTENSIONS on low to medium heat settings. If using a round brush, a round soft boar bristle brush is 

recommended.
• Heating tools such as curling irons and flat irons may be used. You must keep the heat away from the weft by not less 

than one inch. 
• Do not apply silicone based styling products directly on the weft or near the micro links.
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ACTIVITIES
• Activities in a constant damp environment may lessen the longevity of klixTENSIONS.
• Salt water and swimming pool chemicals may cause dryness, tangling, and color fading. To minimize these effects 

apply a leave-in conditioner or moisturizer prior to entering the water to discourage chlorine or salt from penetrating 
the hair. After swimming immediately wash your hair with tepid water. Prolonged exposure to the sun, salt water, 
saunas or pool chemicals is not recommended.

• Never wear a swim cap.

TOUCH-UPS
• Do not remove your klixTENSIONS between color re-touches.
• Touch-ups are necessary every 4 to 6 weeks depending on how quickly your hair grows. Discuss your touch-up 

schedule with your stylist.
• Color or highlighting should be applied to the new growth prior to your touch-up. Please consider this when booking 

your touch-up appointment. Do not change the color of Klix before or after application as this will void our 
guarantee.

REMOVAL
• Do not remove klixTENSIONS at home! Doing so will cause damage to the klixTENSIONS and perhaps your own 

hair. 
• Contact your klixTENSIONIST for a removal appointment.

PREGNANCY AND BREAST FEEDING
• We don’t recommend that klixTENSIONS be applied after pregnancy or during pregnancy if hair loss is present. 

Women can experience hair loss for 3 to 9 months after breast feeding has been stopped.	

MRI AND X-RAY TESTS
• Prior to undergoing any medical examination or testing we recommend that you inform your doctor that you are 

wearing extensions. Our links are made of aluminum and wearing them during a procedure might effect the results of 
your exam or tests and possibly your health.

WHAT TO DO IN CASE OF A PROBLEM
• If you feel that there is a problem with our product we require that you contact your stylist as soon as possible. Do not 

remove any panels from your head as the stylist needs to evaluate the potential problem.

I have read and understand my klixTENSIONS® home-care regimen. I understand that for optimum results I must follow this 
home care regimen and that if I do not that any and all guarantees might be nullified.
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